£ Lanka Talenfs

We give wings to your dreams

https.://www.lankatalents.lk/job/customer-service-executive-hindi-tamil-telugu/

Customer Service Executive (Hindi / Tamil / Telugu)

Description

We are looking for enthusiastic and service-oriented individuals to join our team as
Customer Service Executives. If you are fluent in Hindi, Tamil, or Telugu and enjoy
helping customers while delivering high-quality service, this opportunity is for you.

Responsibilities

¢ Communicate effectively with customers in Hindi, Tamil, or Telugu

¢ Handle calls, emails, and live chat interactions professionally

¢ Provide accurate and timely information to customers

¢ Maintain proper and up-to-date records of customer interactions

e Ensure a high level of customer satisfaction through excellent service
delivery

Job Benefits
Attractive Salary Package

Qualifications

* Fluency in Hindi, Tamil, or Telugu is essential

e Proficiency in English is an added advantage

¢ Strong communication and interpersonal skills

¢ Good problem-solving abilities

* Previous experience in customer service is preferred

Contacts
@ ontact: 070 500 2151
[?Bmail: dinithi@lankatalents.lkBPO

Lanka Talents Creations (Pvt) Ltd

Hiring organization
Lanka Talents Creations (Pvt) Ltd

Industry
BPO Industry

Employment Type
Full-time

Job Location
Colombo 3, Colombo 03
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https://www.lankatalents.lk


http://www.tcpdf.org

