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Store Manager
Description
We are seeking a passionate and results-oriented Store Manager to lead retail
operations and deliver exceptional customer experiences. This role is ideal for a
dynamic leader who can drive sales performance, manage store operations
efficiently, and build a high-performing team.

Responsibilities

Achieve monthly and annual sales targets
Control operational costs and improve store profitability
Reduce customer complaints through improved service and order accuracy
Ensure timely order preparation and delivery
Maintain zero product expiry and manage stock variance effectively
Minimize wastage and track expiry data regularly
Execute promotions and in-store campaigns as planned
Align team performance with store KPIs
Drive team engagement, productivity, and employee retention

Qualifications

Proven experience as a Store Manager or in a similar retail operations role
FMCG or retail industry experience is an added advantage
Strong knowledge of sales, inventory, and cost management
Hands-on leadership skills with the ability to manage and motivate teams
Excellent communication, problem-solving, and decision-making skills
Ability to work effectively in a fast-paced retail environment

Contacts

Apply Now

�� Send your CV to: dehara@lankatalents.lk
�� Call us: 070 500 2122

Hiring organization
Lanka Talents Creations (Pvt) Ltd

Industry
Management

Employment Type
Full-time

Job Location
Colombo 05, Colombo 05
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